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How to greet customers
How to treat customers
How to listen

How to sell

Dressing for success
Attitude adjustment
Work is not the enemy
NO excuses!

$199 per person

Dates: see website for

current seminar dates and

locations
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can be made at:
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Join us for a two hour interactive multi-media seminar that
shows your employee’s why having a professional attitude is
the key to success in business and life and how they can
achieve it regardless of the their position. Most people want
to succeed but they just don’t know how. They need the
knowledge we provide to sell your company as well as your
products, while creating repeat customers.

This seminar teaches the basics of what EVERY employee
should know, but probably never learned along the way.

This small investment of time and a few dollars will be
returned many times over through increased sales, happier
customers and a more responsive, happier employee.
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